
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

INVESTIGATION OF THE FAILURE OF CERTAIN )
NON-DOMINANT TELECOMMUNICATIONS ) CASE NO.
PROVIDERS TO COMPLY WITH COMMISSION ) 2002-00084
ORDERS ISSUED IN ADMINISTRATIVE CASE NO. 360 )

O  R  D  E  R

By this Order, the Commission serves notice upon certain non-dominant 

telecommunications providers authorized to provide service in Kentucky, whose names 

and last-known addresses appear on an appendix attached hereto (the � Appendix� ), 

that each such utility shall, within 30 days of the date of this Order, show cause why it 

should not be subject to penalties pursuant to KRS 278.990 for failure to comply with 

Commission Orders in Administrative Case No. 360.1 In that case the Commission 

ordered all incumbent local exchange carriers, competing local exchange carriers, and 

wireless telecommunications providers in Kentucky to collect from their customers a 

surcharge to fund expanded Lifeline support and to file reports regarding such 

collections.  Efforts by Commission Staff to obtain such reports from the utilities listed in 

the Appendix have been unsuccessful.

Accordingly, this Order shall be sent by certified mail, return receipt requested, to 

the person named pursuant to 807 KAR 5:003 by each utility listed in the Appendix as 

its contact person for regulatory affairs.  Each utility shall, within 30 days of the date of 

1 Administrative Case No. 360, Inquiry Into Universal Service and Funding
Issues.



this Order, file a written response to the allegations herein, stating its reasons for failing 

to comply with the Commission� s Orders referenced herein, and requesting a hearing, if 

one is desired.  If no response is filed by a utility listed in the Appendix, its authorization 

to provide service in this Commonwealth shall be revoked, its tariffs removed from the 

Commission� s files, and its name stricken from the Commission� s list of active utilities 

without further Order.  

A utility listed in the Appendix, which chooses not to respond to this Order, shall 

immediately notify any customers it currently serves that it no longer provides service in 

Kentucky and that such customers must obtain service from other carriers.

IT IS SO ORDERED.

Done at Frankfort, Kentucky, this 22nd day of March, 2002.

By the Commission



APPENDIX

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2002-00084 DATED March 22, 2002

DV2, Inc.
Jeffery Hinkle, President

P.O. Box 72973
Marietta, GA  30007

ServiSense.com, Inc.
Richard Wheeler, Regulatory Coordinator

180 Wells Avenue, Suite 450
P.O. Box 600805

Newton, MA  02459

Wakul, Inc.
Sean Curren, CEO
1793 Patrick Drive

Burlington, KY  41005

Chapel Services, Inc.
J. Lee Murphy, President

527-B Leighway Drive
Richmond, KY  40475
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